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About Us  

Since opening our doors on April 3, 2001, Procuro has been dedicated to providing 
innovative and intuitive solutions to streamline business operations. Our mission is to 
empower restaurants like Wendy's with tools that enhance efficiency and allow teams to 
focus on what matters most—delivering exceptional customer service.

Vincent P. Gordon


Founder, Procuro, Inc.

Enjoy!

Installer Tasks  

• Confirm all hardware components are accounted for upon arrival.

• Review install guides and ensure proper placement of devices.

• Follow all mounting, wiring, and power connection procedures as described in the install 
guides.

• Notify Procuro immediately if any issues or missing components are encountered.

The included documents are intended to provide a high-level overview of the hardware 
components and installation process for site setups. Please review the steps carefully and 
verify all items against the equipment checklist before beginning installation.

Need Help? Contact Us 


Email: pimmy@procuro.com

Phone: +1 (858) 900-3329

Support Website: support.wendys.procuro.com



Using your iPad

Questions? Contact us: pimmy@procuro.com +1 (858) 900-3329

opsbee



Charging your iPad

To charge your iPad battery, connect iPad to a power outlet using the included cable and power adapter. 

WARNING: If you suspect there may be 
liquid in the charging port of iPad, don’t 
plug the charging cable into it.

The battery icon in the top-right corner of the status bar shows the battery level or charging status. 
When you are using the iPad, it may take longer to charge the battery.

If iPad is very low on power, it may display an image of a nearly depleted battery, indicating that it needs 
to charge for up to 10 minutes before you can use it. If iPad is extremely low on power when you begin to 
charge it, the display may be blank for up to 2 minutes before the low-battery image appears. 

opsbee Using your iPad 1



Connecting your iPad to a Wi-Fi network

�� From the iPad's home screen, tap Settings. �� Tap Wi-Fi.

�� Ensure the Wi-Fi slider to ON (green). In a few 
seconds, a list of all the networks near you will 
appear. 

�� Tap the network name and enter the network's 
password in the pop-window. Then tap the Join 
button in the pop-up.

�� If your password is correct, you’ll connect to 
the network and can get online. If not, try 
entering the password again
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Pairing your iPad to a Bluetooth device

�� From the iPad's home screen, tap Settings. �� Tap Bluetooth.

�� Ensure the Bluetooth slider to ON (green). In a 
few seconds, a list of all the Bluetooth devices 
near you will appear under “Other Devices”.

�� If the Bluetooth device requires a PIN code, 
enter it then tap the PAIR button in the pop-up.

�� The device will now display “Connected” and is 
ready for use.
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How to turn iPad on or off

Turn iPad on or off (models with Face ID or with Touch ID in the top button)

� Turn on iPad: Press and hold the top button until the Apple logo appears�

� Turn off iPad: Simultaneously press and hold the top button and either volume button, then drag 
the slider.

Turn iPad on or off (models with the Home button)

� Turn on iPad: Press and hold the top button until the Apple logo appears�

� Turn off iPad: Press and hold the top button, then drag the slider.

To turn off any model

You can go to Settings > General > Shut Down, then drag the slider.
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How to reboot your iPad

On your iPad without a Home button

�� Press and quickly release the volume button closest to the top button.

�� Press and quickly release the volume button farthest from the top button.

�� Press and hold the top button until the device begins to restart.

�� If your iPad doesn't turn on, you might need to charge for up to an hour.

On your iPad with a Home button

�� Press and hold both the Home button and the top button until you see the Apple logo.

�� If your iPad doesn't turn on, you might need to charge for up to an hour.
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How to Clean your iPad’s Screen

� Always power down your iPad completely and disconnect any connected wires before cleaning it�
� Wipe the screen with a microfiber cloth in a circular motion. For stubborn dirt, dampen the cloth with 70% 

isopropyl alcohol�
� Avoid spraying cleaning products directly onto the iPad. Spray it onto a cloth first.

�� Turn off your iPad completely (see page 6). 
Before you begin cleaning your iPad, make sure 
to completely power it off and disconnect any 
connected cables.

�� Wipe the screen with a dry, lint-free cloth. 
Choose a soft, lint-free cloth, such as a lens 
cloth or microfiber cloth. Use a gentle, circular 
motion.

�� Use a damp cloth for stubborn dirt. 
Dampen a lint-free cloth with 70% isopropyl 
alcohol and gently wipe the hard, nonporous 
surfaces of your iPad. This includes the screen 
and exterior surfaces. Make sure to avoid getting 
any moisture in the speaker holes or charging 
port.

There are products made specifically for iPad 
screens, though Apple advises against using 
cleaning products on your iPad. If you choose to 
use one, spray it onto the cloth, never directly 
onto your screen.

Don’t use harsh chemicals on or near your iPad.

For instance, don’t use solvents, aerosol sprays, 
window cleaner, hydrogen peroxide, ammonia or 
bleach on or near your iPad.
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